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T H E

HALACHAH

A lthough her words 
might seem 
ambiguous, she was 

in fact stating a derogatory 
opinion: that the store 
manager was not suited to her 
job. Even though her words 
were couched in positive 
expressions and said in front 
of three people, they were 
loshon hora. 

Sefer Chofetz Chaim,  
Hilchos Loshon Hora, Klal 2:2
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6 :24 ,  Shaa r  74

relationships
and friends.”

PARTICIPANTS 
SPEAK

Thank you so much!
These newsletters are wonderful 

and really add depth to our 
Shabbos meals.

Rachel Deutsch 
Chicago, Illinois 

 of mankind,  
which (by nature) needs 

You didn’t exactly say something negative. Maybe you implied it, but on the 
other hand, you said it in front of three other people. You’re obviously not 
trying to keep your comment a secret from the subject. Does that make your 
comment permissible?

Reviewed by Rabbi Moshe Mordechai Lowy. For discussion only; actual halachic  
decisions should be made by a rav or halachic expert on a case-by-case basis. 

T H E

DILEMMA

A woman was standing with a small 
group of other women, all waiting 
for the door to open at a children’s 

clothing store. The sign said “Hours: 10 a.m. to 
6 p.m.” and the woman’s watch said 10:13. 

“I need to return this dress and get to work by 
11,” the woman said. “A store should be open 
when it says it will be open.”

“Yeah, well, I know the manager. She’s been 
my neighbor for years,” said another woman. 

“And all I can say is that there are a lot of things 
she does better than managing and organizing. 
She’s really a doll, but I’m surprised she’s not in 
some other, more creative line of work.”
Did this woman speak loshon hora? 
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Mishpacha Magazine ran a story in July 2020 about a pair of Breslov baalei 
teshuvah who had been part of the film industry before becoming religious; 
they took up their craft once again in order to unite estranged families. Their 
idea was to create a documentary that would follow the progress of non-re-
ligious Jews who wanted to reunite with a family member who had become 
religious. 
Because many non-religious families see such a transformation as rejection, 
many families in Israel are torn apart this way. The two Breslovers devised 
a plan that would pair the non-religious person with a mentor, who would 
help him or her find common ground for reconciliation. After receiving a 
great deal of advice and endorsements from leading Torah figures, they 
embarked on their project.
One key feature of the plan was for the non-religious relative, along with 
the mentor, to spend 36 hours immersed 
in chareidi society. That meant attend-
ing shul and shiurim for the men, and 
for women, observing the day-to-day 
functioning of large households. And for 
those 36 hours, they were to ask no ques-
tions, register no complaints, pose no 
arguments. Just watch, listen and learn. 
The project brought many families back 
together, and the organizers believe that 
the 36 hours of silent observation paved 
the way to shalom. People had to silence 
their own perspective and take the time 
to really see the other side. With time, 
the humanity of the chareidi families 
emerged. Their humor, their love, their 
kindness and their flaws as well fell into 
perspective. It takes time. It takes silence. 
And it works.
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L ike many families in Eretz Yisrael, the Goodman 
family was just scraping by. They had what they 
needed to live, but extras were out of the question. 
The family had never even eaten together in a 

restaurant.
One day, the parents and their eight children embarked 
in a family trip to Teveria. Along the way, one of the 
children needed to use a bathroom. The father pulled 
over to a restaurant and brought his son inside. There 
he encountered the maître d’, whose job was to seat 
customers as they arrived. She graciously directed them 
to the rest room.

When the father and son emerged from the rest room, the 
owner of the restaurant spotted them. 

“What are you doing to me?” he screamed at the father. “I 
have a business to run here! It’s not a public facility.”

“Of course!” the father responded. “We came here to eat.”

The owner changed his tune. “I’m so sorry,” he answered. 
“Welcome, welcome. Enjoy your meal.”

The son was then dispatched to the car to inform the rest 
of the family that for the first time in Goodman history, they 
would be having a family meal in a restaurant. Soon the 
shocked but delighted troupe came through the door and 
settled at a large table. The waiter brought the menu and 
the father, absorbing the shock of the prices listed, ordered 
lunch for the family.

When the meal was over, the next surprise arrived. The 
waiter brought a tray filled with a wide variety of sumptuous 
desserts. “I didn’t order this,” Mr. Goodman told him. 
“Please take it back.” But the waiter replied that it was on 

the house, and if he had any 
questions, he should 

ask the maître d’.

When the father 
found the maître d’, 

she had tears in her eyes. 
“I saw what you did for me,” she said. 

“I heard the owner scream at you and I know you had no 
intention of eating here. You brought your whole family in 
and ordered lunch for them just to prevent me from getting 
into trouble for letting you use the rest room. No one has 
ever done anything like that for me. The desserts are on 
the house. It’s the least I can do!”

Thus the Goodmans’ restaurant meal became quite the 
memorable event, topped by desserts the children had 
never even dreamed of. But that wasn’t the last surprise. 
When the waiter brought the bill to Mr. Goodman, he braced 
himself. It would all have to be charged to his credit card, of 
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TALK ABOUT IT
What do you think Mr. Goodman was thinking when 

the owner started screaming at him?

TALK ABOUT IT
Has your point of view ever changed when 

you got to know someone better?

sage advice
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Children's 
Line

special your father was.”
A renewed wave of awe and love washed 

over Jack Gold’s bereaved children. 
Their father’s chessed was so much 
more than even Rabbi Pollak knew 
– because Jack Gold did not live 

anywhere near the Rabbi’s mother. Nor 
did he have a yahrtzeit on the same day. 
He had simply offered himself – his time, 
patience, company and conversation – to 
take a little bit of the burden off one fellow 
Jew’s shoulders. 
______________
Excerpted with permission from Stam Torah, by Rabbi 
Daniel Staum

Avie Gold was sitting shiva for his 
revered father, Mr. Jack (Yaakov) 
Gold, in October 1976. Rabbi 

Yaakov Pollack, Rabbi of Congregation 
Shomrei Emunah in Boro Park and a 
maggid shiur at Yeshiva University, entered 
the house and sat down. He said to the 
mourners, “You’re probably wondering why 
I came to be menchem avel, since neither 
Avie nor Jack Gold ever davened in my 
shul. I’ll explain it to you with a story:
“Many years ago an Orthodox Jewish 
man was driving in Queens near a Jewish 
cemetery when he noticed an elderly 
woman standing under a bus shelter. He 
pulled over and asked her in Yiddish where 
she was heading. She answered that she 
was going home to Brooklyn, and she told 
him where she lived. He replied that he 
was heading to the same neighborhood 
and he would be happy to drive her home.
“During the drive to Brooklyn she explained 
that she had yahrtzeit and had come to the 
cemetery to daven. She had been waiting 
for the bus to take her home. They cordially 
conversed until he 
dropped her off 
in front of her 
home. 
“Almost 
a year 
later, 
the man 
called 
the elderly 
woman and 
siad, ‘Since 
we both have to be 
at the cemetery on the same day and 
we live in the same neighborhood, I’m 
going to pick you up and we’ll go to the cem-
etery together, and then I’ll drive you home.’
“The scene repeated itself for a number of 
years, until the elderly woman passed away. 
“Before she died, the woman mentioned 
the story to her son and told him the name 
of the man who drove her to the cemetery 
every year on the yahrtzeit. 
“The elderly woman in the story was my 
mother, and the man was your father. So 
when I heard he passed away I came to 
express my gratitude and to tell you how 

going 
my way

TALK ABOUT IT
What are some of the many lessons about the 
best way to do chessed that we can learn from 

this man’s selfless act?

What are the dangers of making 
a big, dramatic change? What 
are the benefits?

TALK 
ABOUT 

IT

Question: “My yetzer hora never quits! How can I ever 
conquer loshon hora for good?”

Answer: “Just tell him you’re not really giving it up. You’re just 
holding off for now.”
The answer comes from Dovid Hamelech, who would set out for the beis 
medrash with the yetzer hora tagging along, saying, “You’ve got a million 
things to take care of! Who’s got time to sit and learn?”
“Oh, you think I’m going to learn?” the king would reply. “I’m really going 
to take care of some important business.”
The yetzer hora, thinking he had won, would go away long enough for Dovid 
Hamelech to direct his feet to the beis medrash.
In His kindness, Hashem allows this ruse to work whenever we’re faced with a 
challenge. The truth is, it’s not the yetzer hora that falls for the trick, it’s we who 
fall for it, because we’re falling in the direction in which we really want to go.

sage advice
fool the yetzer hora

ORDER CDs 
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845.352.3505 ext 116

 לע״נ חיים יחיאל מיכל בן
רפאל פייוועל שניאור ז״ל

 נלב״ע ערב שבת קודש
 י׳ אלול תשע״ז
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percent. But there 
was one small 
area, one curve, 
that was guarded, 
and that’s where 
the driver had lost 
control. 
The Canadian 
policeman who 
arrived at the 
scene looked at 
the car, looked at 
the girls, and said 
what they all knew 

to be true: They had been saved by a 
miracle. But Mrs. Klein knew that they 
had, in fact, been saved by a call.  
___________
*Names have been changed

As Mrs. Klein* enjoyed her 
Shabbos afternoon nap, her 
mother came to her in a dream. 

At first she shone with a radiant smile, 
but suddenly she began sobbing. 
“You must make the call!” she insisted 
through her tears. 
“What call? Call who?” Mrs. Klein asked. 
Her mother named a woman with whom 
Mrs. Klein had been embroiled in a dispute. 
When Shabbos was over, Mrs. Klein’s 
daughter rushed out of the house to join 
two friends with whom she would be 
driving to New York to attend another 
friend’s chasunah. The trip from their 
homes in Montreal would take them 
through the mountains, over the border 
into upstate New York, and on to the city.
Meanwhile, as Mrs. Klein went about 
straightening up the house after 
Shabbos, her dream haunted her. What 
did her mother mean? Why was she 
weeping? Finally, she decided that she 
had to call the person in question. She 
knew it would be a difficult 
conversation, and it was. 
But at the end of it, she 
had gotten 
the other 
woman’s 
mechilah. 
Moments 
later, the 
phone rang. 
The number 
was her 
daughter’s, 
but the voice 
was weak and trembling. “Mommy! We’re 
alive!” her daughter said.
They had been driving along in the 
mountains when they hit a patch of 
black ice. With almost no guardrails 
on that long stretch of highway, the 
chances of their plunging over the 
mountainside had been nearly 100 
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1. Positive words teach your children to love life. Your positive words 
and outlook plant in your children the belief that people are basically good. 
They see others in a positive light, laying the lifelong foundation for healthy 
relationships.

2. Positive words build your spouse and children. Positive words are the 
building blocks of a positive self-image. When you highlight your family members’ 
strengths, they feel strong, and they can use that strength to become even stronger.

3. Positive words keep the peace. When you focus on the positive in others, 
negativity is dissipated and your heart is left calm and peaceful. That bright 
atmosphere will spread within your home, because tranquility is contagious!

4. Positive words make your home a safety zone. If you make your home into 
a place where gossip and hurtful speech are off the agenda, everyone in your circle 
feels safe. They know your respect for others is real, reliable and consistent.

5. Positive words equip your children for success. Teach them to see the good 
in others and they will have the one tool 
they need for loving relationships with 
spouse and children, power in their 
Torah and tefillah, a good name in the 
workplace, and good mazel in life.

5 WayS positive words 
build your home
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Assuming that most people don’t 
get messages from Shamayim in 
a dream, what can we learn from 
this story?

saved by
A call
As heard from Mr. Rothschild
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course, and who knew how long it would take 
for him to pay for it? He looked down at the 
total. The number was crossed out, and above 
it was written, “This restaurant doesn’t charge 
angels.”
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